
West Heath Primary School 

SEND Informa on report 

ChildrenÊwithÊSENDÊhaveÊlearningÊdifficul esÊand/orÊphysicalÊdifficul esÊwhichÊmakeÊitÊharderÊforÊ
themÊtoÊlearnÊthanÊmostÊchildrenÊofÊtheÊsameÊage.ÊTheyÊwillÊneedÊextraÊsupportÊorÊdifferentÊhelpÊ
e.g.ÊmodifiedÊtasks,ÊextraÊ meÊorÊbreaksÊinÊinformalÊassessments.ÊWeÊtakeÊguidanceÊfromÊÊÊÊÊÊÊÊ
BirminghamÊCityÊCouncilÊtoÊensureÊthatÊweÊareÊfollowingÊtheÊrequirementsÊasÊoutlinedÊinÊtheÊÊ
‘SpecialÊEduca onalÊNeedsÊandÊDisabili esÊCodeÊofÊPrac ceÊ0-25Êyears’Ê(JanuaryÊ2015). 

SENDÊprovisionÊcanÊbeÊconsideredÊasÊfallingÊunderÊfourÊbroadÊareas: 

· Communica onÊandÊInterac on 
· Cogni onÊandÊLearning 
· Social,ÊEmo onalÊandÊMentalÊHealth 
· SensoryÊand/orÊphysical 

ThisÊdocumentÊshouldÊtellÊyouÊallÊthatÊyouÊneedÊtoÊknowÊaboutÊtheÊprovisionÊforÊtheÊpupilsÊatÊ
WestÊHeathÊPrimaryÊSchoolÊwhoÊhaveÊSpecialÊEduca onalÊNeeds.Ê 

Who should I go to if I have concerns regarding  

Special Educa onal Needs? 

AllÊschoolsÊhaveÊaÊSpecialÊEduca onalÊNeedsÊCo-ordinatorÊsome mesÊ
calledÊaÊSENCO.ÊAtÊWestÊHeath,ÊthisÊroleÊisÊheldÊbyÊMrsÊChamberlain.Ê
SheÊisÊtheÊmemberÊofÊstaffÊwhoÊwillÊexplainÊhowÊtheÊschoolÊcatersÊforÊ
pupilsÊwithÊSpecialÊEduca onalÊneedsÊandÊwhoÊwillÊexplainÊanythingÊyouÊ
needÊtoÊknowÊinÊrela onÊtoÊyourÊchild’sÊneeds.ÊMrsÊChamberlainÊisÊ
availableÊinÊschool,ÊMonday,ÊTuesday,ÊThursday,ÊFridayÊandÊcanÊbeÊ
contactedÊviaÊtheÊschoolÊoffice. 

How is Special Educa onal Needs  

iden fied? 

AtÊWestÊHeathÊweÊmonitorÊchildrenÊonÊaÊregularÊbasis.ÊIfÊaÊteacherÊhasÊaÊ
concernÊaboutÊyourÊchild’sÊprogress,ÊtheyÊwillÊfirstÊspeakÊtoÊyouÊandÊ
agreeÊaÊcourseÊofÊac on.ÊClassÊteachersÊwillÊtargetÊtheirÊteachingÊtoÊ
addressÊyourÊchild’sÊneeds.ÊIf,Êa erÊaÊperiodÊofÊ me,ÊthisÊhasÊhadÊnoÊ
impact,ÊyourÊchildÊwillÊbeÊreferredÊtoÊMrsÊChamberlain,ÊwhoÊwillÊthenÊ
lookÊatÊtheÊdifficul esÊthatÊyourÊchildÊisÊexperiencing.ÊSheÊwillÊhelpÊtoÊ
targetÊaddi onalÊsupportÊtoÊhelpÊyourÊchildÊmakeÊprogress.ÊSheÊwillÊalsoÊ
informÊyouÊwhenÊyourÊchildÊisÊiden fiedÊasÊhavingÊaÊspecialÊeduca onalÊ
needÊandÊtheyÊwillÊbeÊrecordedÊonÊtheÊschool’sÊspecialÊeduca onalÊ
needsÊdatabase. 

Communica on 



How will I know if my child has been iden fied as 
having special educa onal needs? 

WestÊHeathÊPrimaryÊSchoolÊfollowÊtheÊgraduatedÊapproach,ÊasÊdetailedÊinÊtheÊCodeÊofÊ
Prac ceÊ(DepartmentÊforÊEduca onÊ2015).ÊYourÊchild’sÊclassÊteacherÊwillÊcontactÊyouÊtoÊ
arrangeÊaÊmee ngÊifÊtheyÊareÊconcernedÊaboutÊyourÊchild’sÊlearning.ÊWorkingÊtogetherÊasÊaÊ
partnership,ÊanÊagreedÊcourseÊofÊac onÊwillÊbeÊtaken.ÊClassÊteachersÊwillÊputÊinÊplaceÊ
interven onsÊthatÊwillÊhelpÊandÊsupportÊyourÊchildÊwithÊtheirÊlearning.ÊIfÊfollowingÊtheÊagreedÊ
courseÊofÊac on,ÊyourÊchildÊisÊs llÊcon nuingÊtoÊhaveÊdifficul esÊwithÊtheirÊlearning,ÊthenÊtheÊ
classÊteacherÊwillÊreferÊthemÊtoÊtheÊSENCO.ÊAtÊthisÊstage,ÊyouÊwillÊbeÊsentÊaÊle erÊandÊinvitedÊ
toÊmeetÊwithÊMrsÊChamberlainÊtoÊdiscussÊfurtherÊsupportÊwhichÊcanÊbeÊputÊintoÊplace.ÊYourÊ
childÊwillÊbeÊaddedÊtoÊtheÊschoolsÊspecialÊeduca onalÊneedsÊdatabase.ÊInÊaddi onÊtoÊthis,ÊyouÊ
willÊbeÊinvitedÊintoÊschoolÊonÊaÊtermlyÊbasisÊtoÊdiscussÊprogressÊinÊrela onÊtoÊindividualÊ
specificÊtargets.ÊIfÊanyÊoutsideÊagenciesÊareÊinvolvedÊwithÊyourÊchild,ÊyouÊwillÊreceiveÊreportsÊ
wri enÊaboutÊthem,ÊwhenÊyourÊchildÊhasÊbeenÊobservedÊorÊassessed.ÊTheseÊreportsÊwillÊdetailÊ
theÊnextÊstepsÊforÊyourÊchildÊandÊwillÊprovideÊadviceÊforÊtheirÊteacherÊonÊhowÊtoÊfurtherÊyourÊ
child’sÊlearning.ÊItÊisÊimportantÊforÊyouÊtoÊknowÊthatÊyouÊcanÊdiscussÊtheseÊreportsÊwithÊyourÊ
child’sÊteacherÊsoÊthatÊyouÊcanÊbeÊconfidentÊthatÊyourÊchild’sÊaddi onalÊneedsÊareÊbeingÊmet. 

Will my child be able to take part in all aspects of 
school life? 

AtÊWestÊheath,ÊweÊareÊcommi edÊtoÊensuringÊthatÊallÊchildrenÊareÊableÊ
toÊaccessÊallÊpartsÊofÊtheÊcurriculum.Ê 

Will the teachers be able to meet my child’s 
needs?  

AllÊtheÊteachersÊareÊteachersÊofÊchildrenÊwithÊspecialÊneeds.ÊThisÊmeansÊthatÊtheyÊ
haveÊaÊresponsibilityÊtoÊadaptÊtheirÊteachingÊtoÊhelpÊallÊchildrenÊmakeÊprogress.Ê
ThisÊprocessÊisÊcalledÊdifferen a onÊandÊinvolvesÊteachersÊprovidingÊworkÊforÊeachÊ
childÊatÊtheirÊindividualÊlevel.ÊInÊaddi onÊtoÊthis,ÊteachersÊundertakeÊregularÊ
trainingÊsoÊthatÊtheyÊcanÊensureÊthatÊallÊlearnersÊcanÊaccessÊtheÊcurriculum.ÊTheÊ
schoolÊisÊalsoÊableÊtoÊaccessÊaddi onalÊtrainingÊandÊsupportÊwhenÊtheÊchildrenÊinÊ
theÊclassÊmayÊhaveÊspecificÊneeds,ÊsuchÊasÊhearingÊorÊvisualÊimpairment,ÊAu sm,Ê
ADHD,ÊDyslexiaÊorÊPhysicalÊdifficul es.ÊIfÊhowever,ÊtogetherÊweÊfeelÊthatÊweÊ
cannotÊmeetÊtheÊneedsÊofÊaÊchildÊatÊtheÊschool,ÊweÊwillÊsupportÊyouÊinÊfindingÊaÊ
moreÊsuitableÊschool.ÊThisÊwillÊbeÊdoneÊbyÊapplyingÊforÊanÊEduca onalÊHealthÊCareÊ
planÊ(detailsÊofÊwhich,ÊareÊcontainedÊlaterÊinÊtheÊdocument). 

Teaching and  
learning 



What resources are available in school to support 
my child? 

InÊschool,ÊthereÊareÊmanyÊwaysÊinÊwhichÊweÊcanÊsupportÊyourÊchildÊandÊ
theirÊneeds.ÊThisÊmayÊbeÊthroughÊaddi onalÊsupportÊfromÊtrainedÊadultsÊ
inÊtheÊclassroom,ÊthroughÊsmallÊgroupÊorÊindividualÊaddi onalÊÊÊÊÊÊÊÊÊÊÊÊÊ
interven onsÊorÊthroughÊspecialisedÊequipment.  

Equipment 

WeÊhaveÊsomeÊ 
specialisedÊequipmentÊinÊ
someÊclassroomsÊtoÊ 
enableÊchildrenÊtoÊaccessÊtheÊ
curriculum,ÊincludingÊslopingÊ
desks,ÊreaderÊpensÊandÊiPads. 
 
WeÊareÊalsoÊableÊtoÊ 
provideÊchildrenÊwithÊ 
specialisedÊscissors,Êwri ngÊ
tools,ÊearÊdefendersÊorÊfiddleÊ
toysÊwhereÊrequired. 

Staffing 

WithinÊourÊschool,ÊweÊhaveÊbothÊhighlyÊskilledÊteachersÊ
andÊteachingÊassistantsÊwhoÊareÊableÊtoÊprovideÊspecificÊ
interven onsÊwhenÊtheyÊareÊneeded.ÊTheseÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
interven onsÊareÊtargetedÊatÊindividualsÊwhoÊrequireÊ
addi onalÊsupportÊandÊcanÊtakeÊmanyÊforms.ÊTheyÊmayÊ
addressÊpar cularÊneedsÊsuchÊasÊissuesÊwithÊreading,Ê
spelling,ÊmathsÊorÊfineÊandÊgrossÊmotorÊskills.Ê 
InÊaddi on,ÊweÊhaveÊaÊpastoralÊteamÊonÊsiteÊwhoÊareÊ
ableÊtoÊofferÊemo onalÊandÊbehaviouralÊsupportÊbothÊ
insideÊandÊoutsideÊofÊtheÊclassroom.ÊWeÊareÊableÊtoÊ
provideÊsomeÊspeechÊandÊlanguageÊsupportÊfromÊ
teachingÊassistantsÊwhoÊhaveÊreceivedÊspecificÊtrainingÊ
inÊthisÊarea. 

ForÊmoreÊinforma onÊaboutÊBirminghamÊCityÊ
CouncilsÊlocalÊoffer,ÊpleaseÊvisit. 

 

h ps://www.localofferbirmingham.co.uk  



Partnership 

SchoolÊworkÊinÊpartnershipÊwithÊaÊnumberÊofÊoutsideÊagenciesÊtoÊensureÊ
children’sÊneedsÊareÊmet,ÊwhilstÊtheyÊareÊeducatedÊatÊWestÊHeathÊ
PrimaryÊSchool.ÊBelowÊareÊdetailsÊofÊsomeÊofÊtheÊservicesÊweÊworkÊinÊ
partnershipÊwith. 

What external support services do you use?  

Communica on and  
au sm team (CAT) 
WeÊhaveÊaÊnamedÊCATÊworkerÊ
whoÊcomesÊintoÊschoolÊ
regularlyÊtoÊworkÊwithÊchildrenÊ
whoÊhaveÊaÊdiagnosisÊofÊAu smÊ
SpectrumÊDisorder.ÊWeÊcanÊ
alsoÊreferÊchildrenÊaboutÊwhomÊ
weÊhaveÊconcernsÊtoÊthisÊ
service.ÊThisÊteacherÊgivesÊ
adviceÊandÊsupportÊtoÊstaffÊandÊ
isÊavailableÊtoÊdeliverÊ
accreditedÊtraining.ÊAllÊschoolÊ
staffÊhaveÊreceivedÊTierÊ1ÊandÊ
TierÊ2ÊtrainingÊinÊAu smÊandÊ
schoolÊhasÊbeenÊiden fiedÊbyÊ
theÊCATÊteamÊasÊhavingÊ
strengthsÊinÊthisÊarea.ÊOurÊ
currentÊCATÊworkerÊisÊ 
Sarah Wykes 
Shadowed by Anna Geraghty  

Pupil and School Support (PSS) 
AtÊWestÊHeathÊweÊhaveÊaÊ
namedÊteacherÊfromÊPupilÊ
SchoolÊSupport,ÊBirminghamÊ
CityÊCouncils’ÊspecialisedÊ
SpecialÊEduca onalÊNeedsÊ
Advisors.ÊThisÊteacherÊisÊableÊ
toÊconductÊinÊdepthÊ
assessmentsÊonÊchildrenÊsoÊ
weÊcanÊpinpointÊspecificÊ
difficul es.ÊThisÊteacherÊisÊ
alsoÊavailableÊtoÊofferÊadviceÊ
onÊstrategiesÊthatÊcouldÊbeÊ
usedÊtoÊaidÊaÊchild’sÊprogress.Ê
InÊaddi onÊtoÊthis,ÊPupilÊ
SchoolÊSupportÊhaveÊtrainedÊ
staffÊinÊhowÊtoÊdifferen ateÊ
soÊthatÊallÊchildrenÊareÊableÊ
toÊlearnÊeffec vely.ÊOurÊ
currentÊPSSÊworkerÊisÊ 
Leanne McGuire. 

Sensory Support Service  
TeachersÊfromÊtheÊSensoryÊ
SupportÊServiceÊareÊregularÊ
visitors.ÊThisÊserviceÊprovidesÊ
accessÊtoÊspecialistÊteachersÊforÊ
childrenÊwithÊeitherÊaÊvisualÊorÊ
hearingÊimpairment.ÊTheyÊareÊ
ableÊtoÊvisitÊschoolÊtoÊcarryÊoutÊ
informa veÊassessmentsÊandÊ
provideÊadviceÊandÊsupportÊtoÊ 
teachersÊinÊrela onÊtoÊ 
individualÊchildren.ÊReferralsÊtoÊ
thisÊserviceÊareÊusuallyÊmadeÊ
fromÊtheÊChildren’sÊHospital. 
 
Physical Disability Support 
Services (PDSS) 
PDSSÊsupportÊisÊinÊworkingÊwithÊ
childrenÊwhoÊhaveÊphysicalÊ
disabili esÊincludingÊmobilityÊ
difficul es. OurÊcurrentÊPDSSÊ
teacherÊisÊHayley Robbs.  

Community Paediatric Service 
WeÊareÊableÊtoÊmakeÊreferralsÊtoÊtheÊCommunityÊ
PaediatricÊService,ÊwhoÊareÊableÊtoÊofferÊadviceÊandÊ
supportÊonÊaÊrangeÊofÊissuesÊsuchÊasÊADHD,Êau sm,Ê
occupa onalÊtherapyÊandÊphysiotherapy.ÊReferralsÊtoÊ
speechÊandÊlanguageÊprofessionalsÊcanÊalsoÊbeÊmadeÊ
throughÊthisÊservice.Ê 
WeÊareÊalsoÊableÊtoÊreferÊtoÊFTBÊ(ForwardÊThinkingÊ
Birmingham)ÊforÊsupportÊwithÊchildren’sÊmentalÊ
health.ÊReferralsÊtoÊallÊofÊtheÊaboveÊservicesÊareÊ
usuallyÊmadeÊbyÊtheÊSENCOÊandÊinÊallÊcasesÊrequireÊ
parentalÊpermission. 

Educa onal Psychologist  
WeÊbuyÊinÊtheÊservicesÊofÊtheÊEduca onalÊ
PsychologyÊTeam.ÊThisÊmeansÊthatÊweÊareÊableÊtoÊ
accessÊspecialisedÊadviceÊregardingÊspecificÊ
children,ÊwhichÊisÊessen alÊifÊthereÊisÊaÊneedÊtoÊ
moveÊtowardsÊStatutoryÊAssessmentÊ(Educa onÊ
HealthÊCareÊPlan).ÊThisÊserviceÊisÊalsoÊavailableÊtoÊ
deliverÊtherapeu cÊinterven onsÊtoÊindividualsÊorÊ
groupsÊofÊchildrenÊifÊneeded.ÊAdvice,ÊsupportÊandÊ
trainingÊisÊalsoÊprovidedÊtoÊstaffÊtoÊensureÊtheyÊareÊ
ableÊtoÊmeetÊtheÊchildren’sÊemo onalÊandÊlearningÊ
needsÊeffec vely.ÊOurÊcurrentÊEduca onalÊ
PsychologistÊisÊRachael Mulcare.Ê 



IfÊatÊanyÊpoint,ÊweÊfeelÊasÊaÊschool,ÊthatÊmoreÊspecialisedÊsupportÊisÊ
neededÊforÊyourÊchildÊyouÊwillÊbeÊinvitedÊtoÊaÊmee ngÊtoÊdiscussÊtheÊ
ma er.ÊNoÊreferralsÊwillÊbeÊmadeÊtoÊexternalÊservicesÊwithoutÊyourÊÊÊ
consent.ÊIfÊyouÊfeelÊthatÊyourÊchildÊneedsÊaÊreferralÊtoÊoneÊofÊtheÊnamedÊ
servicesÊyouÊwillÊneedÊtoÊcontactÊMrsÊChamberlainÊasÊallÊreferralsÊareÊ
madeÊthroughÊher.Ê 

How does my child access support from 
support services?  

WhenÊchildrenÊwhoÊareÊonÊtheÊ‘SpecialÊeduca onalÊNeedsÊDatabase,’Ê
moveÊtoÊanotherÊse ng,ÊallÊinforma onÊisÊtransferred;ÊallÊpaperÊrecordsÊ
areÊsentÊontoÊtheÊnewÊschool.ÊWhereverÊpossibleÊeveryÊeffortÊisÊmadeÊtoÊ
ensureÊthatÊtheÊSENCOÊfromÊtheÊchild’sÊnewÊschoolÊisÊinvitedÊtoÊtheÊlastÊ
reviewÊmee ngÊheldÊatÊWestÊHeath.ÊThisÊgivesÊallÊpar esÊtheÊ 
opportuni esÊtoÊmeetÊandÊdiscussÊindividualÊchildrenÊinÊdetail.ÊThisÊ
worksÊveryÊwellÊatÊkeyÊpointsÊofÊtransi onÊsuchÊasÊwhenÊaÊchildÊmovesÊ
toÊsecondaryÊschool.Ê 
WhenÊchildrenÊtransferÊtoÊWestÊHeathÊfromÊanotherÊse ngÊweÊcontactÊ
theÊschoolÊtoÊgainÊinforma onÊandÊallÊrecordsÊareÊpassedÊtoÊus.ÊWeÊ
meetÊwithÊallÊparentsÊandÊchildrenÊpriorÊtoÊthemÊstar ngÊatÊWestÊHeathÊ
andÊaimÊtoÊa endÊallÊtransi onÊmee ngs.ÊInÊaddi onÊweÊofferÊtransi onÊ
visitsÊforÊchildrenÊinÊrecep onÊandÊotherÊchildrenÊwhoÊrequireÊthem. 

How is informa on shared at points of 
transi on?  



Educa onal Health 
Care Plan (EHCP) 

What is an Educa onal Health Care Plan?  

VeryÊoccasionally,Êa erÊassessmentsÊinÊschoolÊandÊbyÊoutsideÊ 
agencies,ÊitÊmayÊbeÊdecidedÊthatÊyourÊchildÊisÊthoughtÊtoÊneedÊaÊhighÊ
levelÊofÊspecifiedÊindividualÊsupport.ÊThisÊisÊusuallyÊprovidedÊviaÊanÊÊÊÊÊ
Educa onalÊHealthÊandÊCareÊPlanÊ(EHCP).ÊThisÊwasÊpreviouslyÊcalledÊaÊ
StatementÊofÊSpecialÊEduca onalÊNeeds. 
ForÊyourÊchildÊthisÊwouldÊmean:ÊTheÊschoolÊ(orÊyou)ÊcanÊrequestÊthatÊtheÊ
LocalÊAuthorityÊ(LA)ÊcarryÊoutÊaÊstatutoryÊassessmentÊofÊyourÊchild’sÊ
needs.ÊThisÊisÊaÊlegalÊprocess,ÊwhichÊsetsÊoutÊtheÊamountÊofÊsupportÊthatÊ
willÊbeÊprovidedÊforÊyourÊchild.ÊA erÊtheÊschoolÊhaveÊsentÊinÊtheÊrequestÊ
toÊtheÊLocalÊAuthorityÊtheyÊwillÊdecideÊwhetherÊtheyÊthinkÊyourÊchild’sÊ
needsÊareÊcomplexÊenoughÊtoÊneedÊstatutoryÊassessment.ÊIfÊthisÊisÊtheÊ
caseÊtheyÊwillÊaskÊyouÊandÊallÊtheÊprofessionalsÊinvolvedÊwithÊyourÊchildÊ
toÊwriteÊaÊreportÊoutliningÊyourÊchild’sÊneeds.ÊIfÊtheyÊdoÊnotÊthinkÊyourÊ
childÊneedsÊthis,ÊtheyÊwillÊaskÊtheÊschoolÊtoÊcon nueÊwithÊtheÊcurrentÊ
supportÊonÊtheÊSENDÊdatabase,ÊwithÊresourcesÊthatÊareÊordinarilyÊ
availableÊtoÊtheÊschool.ÊA erÊtheÊreportsÊhaveÊallÊbeenÊsentÊin,ÊtheÊlocalÊ
authorityÊ(LA)ÊwillÊdecideÊifÊanÊEHCPÊwillÊbeÊissued.Ê 
TheÊEHCPÊwillÊoutlineÊyourÊchild’sÊneedsÊandÊstateÊtheÊsupportÊtheyÊ
requireÊandÊwhatÊstrategiesÊmustÊbeÊputÊinÊplace.ÊItÊwillÊalsoÊincludeÊ
shortÊandÊlongÊtermÊgoalsÊforÊyourÊchild.ÊAnyÊaddi onalÊfundingÊmayÊbuyÊ
resourcesÊtoÊsupportÊtheÊEHCP.ÊOnceÊaÊchildÊhasÊanÊEHCP,ÊyouÊasÊaÊ
parentÊwillÊbeÊfullyÊinvolvedÊalongÊwithÊtheÊschoolÊinÊdecidingÊhowÊtheÊ
addi onalÊfundingÊwillÊbeÊusedÊtoÊbestÊsupportÊyourÊchild.Ê 

WeÊhopeÊthatÊthisÊguidanceÊhasÊbeenÊhelpfulÊtoÊyou.ÊIfÊthereÊareÊ
anyÊques onsÊwhichÊyouÊs llÊhave,ÊorÊneedÊanyÊfurtherÊÊÊÊÊÊÊÊÊÊÊÊÊ
informa on,ÊpleaseÊcontactÊMrsÊChamberlainÊviaÊtheÊschoolÊ
office. 


